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Vol. 30, No. 1 (January, 2003) 


MASSACHUSETTS MUTUAL'S FREE LIFE 

INSURANCE PROGRAM 
Describes Massachusetts Mutual’s “LifeBridge” 
program under which 10-year term life insurance 
policies with a $50,000 death benefit will be issued 
at no cost to the head of the household in low- 
income families with children, and suggests some 
ways in which the program could be improved 


FROM THE MAILBAG 
Comments by Christopher Couillard and Howard 
Wight 


IMSA SIDESTEPS A QUESTION ABOUT THI 
“LEAP” SYSTEM 
Indicates a question I asked of the Insurance 
Marketplace Standards Association (IMSA) relat- 
ing to the “Life Economic Acceleration Process,” 
and shows IMSA’s response 


MINIMUM MONTHLY PAYMENTS ON CREDIT 
CARD ACCOUNTS 
Discusses the significant consequences for 
consumers when they pay only the “minimum 
payment due” each month on credit card accounts 


SIGNIFICANT RECENT RATING ACTIONS 
AFFECTING LIFE-HEALTH INSURANCE 
COMPANIES 
Lists rating actions taken by A. M. Best, Fitch 
Ratings, Moody’s Investors Service, Standard & 
Poor’s, and Weiss Ratings subsequent to publi- 
cation of our September 2002 special ratings issue 
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six regular issues, five special issues, and this table of 


at the bottom 


Vol. 30, No. 2 (February, 2003) 


THE NATIONAL MEDIA SPOTLIGHT FOCUSES 
ATTENTION ON UNUMPROVIDENT'’S 
DISABILITY INSURANCE CLAIMS PRACTICES 
Describes the national media coverage of 
UnumProvident’s disability insurance claims prac 
response, discusses 


how the Employee Retirement Income Security Act 


tices, shows the company’s 


of 1974 protects insurance companies and employ 
ers, includes some internal company memoranda 
and shows excerpts from federal court decisions in 


two lawsuits against the company 


USING ERISA AGAINST THOSE IT WAS 
DESIGNED TO PROTECT (BY MARK D 
DEBOFSKY) 
Describes how the Employee Retirement Income 
Security Act of 1974 creates a virtually impenetra 
ble shield against redress for misconduct on the 


part of employers and insurance companies 


Vol. 30, No. 3 (March, 2003) 


THE RESULTS OF THE FEDERAI 

INVESTIGATION INTO ACADEMY 

LIFE’S SALES PRACTICES AT MILITARY 

INSTALLATIONS 
Discusses the federal investigation into the sales 
activities of Academy Life Insurance Company at 
military installations, describes the settlement 
agreement that resolved the charges, and includes 
comments made by the Non Commissioned 
Officers Association 
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MORE ABOUT MINIMUM MONTHLY 

PAYMENTS ON CREDIT CARD ACCOUNTS 
Discusses a court decision relating to a California 
statute imposing certain disclosure requirements on 
credit card issuers, and indicates that the decision 
involves only the question of whether federal 
statutes and regulations preempt a state statute with 


regard to federally chartered credit card issuers 


MORE ON THE VENDETTA AGAINST 
NORTHWESTERN MUTUAL 
Describes the actions that were taken by Policy 
owner Protection Services, Inc. after it received a 
letter from Weiss Ratings, Inc. 


OLYMPUS REINSURANCE AND THE 

\. M. BEST COMPANY 
Describes how Olympus Reinsurance Company 
used positive information and omitted negative 
information from a rating report about the company 


OUR ANNUAL PERCENTAGE RATI 
CALCULATOR 
Describes the calculator—now on our website 
with which a person can easily express, as an 
annual percentage rate, the charges imposed by an 
insurance company for the privilege of paying 
premiums more often than annually 


NORTHWESTERN MUTUAL, NEW YORK LIFE, 

AND THE “LEAP” SYSTEM 
Describes the announcement by The Northwestern 
Mutual Life Insurance Company that the “Life 
Economic Acceleration Process” (LEAP) “sales 
system and sales materials are not approved for use 
by Financial Representatives,” and the decision by 
the New York Life Insurance Company not to en- 
dorse LEAP for use by the company’s career agents 
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Vol. 30, Nos. 4 and 5 (April/May, 2003) 


THE LEBOEUF REPORT IN CONNECTION 

WITH THE REENGINEERING PROJECT AT 

PROVIDENT LIFE AND ACCIDENT 
Discusses a report prepared in 1994 by the law firm 
of LeBoeuf, Lamb, Greene & MacRae for 
Provident Life and Accident Insurance Company, 
a subsidiary of UnumProvident Corporation 
and shows the 84 recommendations in the report 


TRANSFERRING CLAIMS ADMINISTRATION 

FOR DISABILITY INSURANCE POLICIES 
Discusses a 1995 agreement between Security 
Mutual Life Insurance Company of New York and 
Berkshire Life Insurance Company to transfet 
claims administration of disability policies sold by 
Security Mutual, analyzes the incentive compensa- 
tion provision of the agreement, describes the plight 
of a claimant whose benefits were terminated aftet 
the transfer, and shows the full agreement 


OTHER AGREEMENTS FOR TRANSFERRING 

DISABILITY INSURANCE CLAIMS 

ADMINISTRATION 
Discusses a 1990 agreement between National Life 
Insurance Company (Vermont) and UNUM Life 
Insurance Company of America to transfer claims 
administration of disability policies sold by 
National Life, and a 2000 agreement between New 
York Life Insurance Company and Paul Revere Life 
Insurance Company to transfer claims administra- 
tion of disability policies sold by New York Life 


SOME INSURANCE CLAIMS HISTORY 

Discusses a 1911 report released by a committee of 
what is now the National Association of Insurance 
Commissioners relating to health and accident 
insurance claims practices, includes 39 of the 197 
cases described in the report, and includes an 
excerpt from an 1873 decision by the New 
Hampshire Supreme Judicial Court 


SOME INSURANCE CLAIMS PHILOSOPHIES 
Refers to one of the cases described in the preceding 
article, and by way of contrast shows two letters 
| received in 1976 from agents of the Connecticut 
Mutual Life Insurance Company 


AN ACTUARY’S COMMENTS ON 
UNUMPROVIDENT 


Shows comments made by an actuary concerning 


the lead article in our February 2003 issue 
FROM THE MAILBAG 
Comments by Charles L. Gorenberg and David M. 
Morris 
A BOOK ABOUT INSURANCE 
INVESTIGATIONS 
Discusses a 1975 book by insurance investigator 
John J. Healy entitled A Game of Wits 
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Vol. 30, No. 6 (June, 2003) 


UNUMPROVIDENT CORPORATION AND THI 
GEORGIA COMMISSIONER 
Discusses a March 2003 order by John W. Oxen 
dine, the insurance commissioner of Georgia, stem 
ming from a market conduct examination of the 
insurance subsidiaries of UnumProvident Corporation 


INCOME TAXATION OF DISTRIBUTIONS TO 

POLICYHOLDERS IN DEMUTUALIZATIONS 
Discusses the income taxation of distributions to 
policyholders in demutualizations, describes the 
approach used by the Internal Revenue Service and 
the insurance companies, and describes an alterna 
tive approach based on research conducted by a 
certified public accountant who believes that the 
IRS/company approach is incorrect 


UNUMPROVIDENT CORPORATION AND 

THE FORTUNE LISTS OF “MOST ADMIRED’ 

COMPANIES 
Discusses a press release issued by UnumProvident 
Corporation announcing it was “selected by 
Fortune as one of ‘America’s Most Admired 
Companies’” and “was named one of Fortune's top 
ten most admired insurance companies,” describes 
Fortune’s methodology, and concludes that the 


Statements in the press release are false 


Vol. 30, No. 7 (July, 2003) 


JOHN HANCOCK/UNUMPROVIDENT 
AGREEMENTS REVEAL AN IMPORTANT 
DIMENSION OF TRANSFERS FOR CLAIMS 
ADMINISTRATION 
Discusses 1992 reinsurance agreements between 
John Hancock Mutual Life Insurance Company and 
two subsidiaries of UnumProvident Corporation to 
transfer claims administration of disability policies 
sold by John Hancock, and describes the implica 


tions of the provisions of the agreements relating 


to ultimate control over claim decisions 


A RECOMMENDATION FROM LEBOEUF TO 

PROVIDENT LIFE AND ACCIDENT RAISES 

ACCOUNTING AND OTHER QUESTIONS 
Discusses one of the recommendations in the report 
prepared in 1994 by the law firm of LeBoeuf, 
Lamb, Greene & MacRae to Provident Life and 
Accident Insurance Company, a subsidiary of 
UnumProvident Corporation 


INCORRECT STATEMENTS FROM THE ACLI 
ABOUT THE FRACTIONAL PREMIUMS 
LAWSUITS IN NEW MEXICO 
Mentions statements made by an attorney at the 
American Council of Life Insurers relating to the 
fractional (modal) premiums lawsuits in New Mex- 
ico, and explains why the statements are incorrect 
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LINCOLN NATIONAL LIFE’S EXTRAORDINARY 
QUARTERLY PREMIUMS 
Discusses the fractional (modal) premium charg 
associated with a term life insurance policy issued 
by The Lincoln National Life Insurance Company 
and shows that the charges for quarterly premiums 
ire dramatically larger than the charges for premi 


ums paid semiannually or monthly 


Vol. 30, No. 8 (August, 2003) 


EXECUTIVES’ COMPENSATION IN 2002 
Discusses the 2002 compensation of persons \ 
received $600,000 or more from insurance comp: 

nies, and shows the data from exhibits in proxic 
filed with the Securities and Exchange Commis 
sion, exhibits filed with the Nebraska insurance 
department, and exhibits filed with the New York 
insurance department 


UNEXPLAINED SUBSTANTIAL DIFFERENCES 
IN THE REPORTED COMPENSATION OF JOHN 
HANCOCK EXECUTIVES 

Discusses the substantial differences between the 

compensation data filed by John Hancock Financial 

Services with the Securities and Exchange Com 
mission and the data filed by John Hancock Life 
Insurance Company with the Nebraska and New 
York insurance departments, and shows that there 
are also substantial differences in the data reported 
by other firms 


THE LAWSUIT AGAINST JOHN HANCOCK’S 
OFFICERS AND DIRECTORS 
Discusses the derivative lawsuit filed by a share 
holder of John Hancock Financial Services relating 
to the compensation for 2002 paid to officers and 
directors of the firm 


EXECUTIVE COMPENSATION AND FINANCIAI 

SERVICES INTEGRATION 
Discusses a speech I gave in 1999 entitled “Who 
Says Financial Services Integration Is in Con 
sumers’ Best Interests?” and shows 1999-2002 
compensation of the chief executive officers of 12 
major life insurance companies that demutualized 
in recent years and five major life insurance com 
panies that have neither demutualized nor formed a 
mutual holding company 


Vol. 30, No. 9 (September, 2003) 


THE FINANCIAL STRENGTH OF LIFE-HEALTH 

INSURANCE COMPANIES 
Provides, in a 32-page special ratings issue, a list 
showing 3,235 financial ratings assigned to 1,629 
life-health insurance companies in the U. S. and 
Canada as of August 1, 2003 by A. M. Best, Fitch 
Ratings, Moody's Investors Service, Standard & 
Poor’s, and Weiss Ratings, includes lists of 
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companies suggested for conservative consumers, 
provides a watch list of 675 life-health companies, 
explains how consumers may use the lists, and 
includes the rating firms’ descriptions of their 
rating categories and their rating distributions 


Vol. 30, No. 10 (October, 2003) 


THE NAIC TERMINATES FREE PUBLIC 

ACCESS TO THE ANNUAL STATEMENTS 

OF INSURANCE COMPANIES 
Describes actions taken in 2002 and 2003 by the 
National Association of Insurance Commissioners 
(NAIC) to prevent free public access to the annual 
financial statements of insurance companies, 
discusses the unrest about the actions among 
some persons associated with the NAIC, and urges 


that steps be taken to reverse the actions 


EXECUTIVE COMPENSATION DATA IN THE 

ANNUAL STATEMENTS OF INSURANCE 

COMPANIES 
Discusses the executive compensation disclosure 
requirements adopted following the 1905 investiga- 
tion conducted by the Armstrong Committee in 
New York in 1905, describes how the National 
Association of Insurance Commissioners elimi- 
nated those requirements in most states in 1986, 
and describes how the New York insurance depart 
ment eliminated most of those requirements in 
New York in 2000 


THE NAIC PRIVATE OR GOVERNMENTAL? 

Discusses the history and purpose of the National 
Association of Insurance Commissioners (NAIC), 
and describes how the NAIC portrays itself as a 
private organization when it is convenient in a pat 
ticular situation and as a governmental organization 


when it is convenient in a particular situation 


Vol. 30, No. 11 (November, 2003) 


THE SURPLUS NOTE CATASTROPHE Al 
LUMBERMENS MUTUAI 
Discusses the issuance of $700 million of surplus 
notes by Illinois-domiciled Lumbermens Mutual 
Casualty Company in 1996 and 1997, describes the 
Illinois insurance department’s March 2003 denial 
of permission to pay interest on the notes, and 


discusses the implications of the denial 


WHAT IS A SURPLUS NOTE? 
Describes the history and traditional purpose of 
surplus notes, discusses the recent practice of issu 
ing huge amounts of surplus notes that are sold to 
investors in private offerings, and discusses the 


federal income tax deductibility of interest paid by 


the companies that issue surplus notes 
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DO INSURANCE REGULATORS HAVE 
STATUTORY AUTHORITY TO APPROVE 
ISSUANCE OF SURPLUS NOTES? 
Discusses the question of whether insurance regu- 
lators have statutory authority to allow the issuance 
of surplus notes, with special attention to New 
York, New Jersey, Massachusetts, and Illinois 
MORE ON EXECUTIVES’ COMPENSATION 
IN 2002 
Shows, in a follow-up to our August 2003 issue, 
the 2002 compensation of officers of Conseco, Inc. 
SURPLUS NOTE USAGE BY INSURERS 
Explains surplus note data, shows the amounts 
of surplus notes outstanding in life-health and 
property-liability insurance companies at the 
end of 2002 and 2001, and shows the effect of 
surplus notes on the risk-based capital ratios of 
companies issuing surplus notes 


RISK-BASED CAPITAL RATIOS 
Explains risk-based capital data, and shows 2002 
and other recent years’ data for life-health and 
property-liability insurance companies 


COMMENTS FROM THE STATE OF 
WASHINGTON 
Shows comments from the Washington insurance 
department relating to the lead article in our 
October 2003 issue 


Vol. 30, No. 12 (December, 2003) 


CONSECO’S ASSAULT ON UNIVERSAL LIFE 
POLICYHOLDERS 
Discusses a program launched in August 2003 by 
Conseco Life Insurance Company to induce policy- 
holders to surrender certain universal life policies 
that are unprofitable for the company, explains 
the secret “R-factor” that was used in calculating 
mortality cribes the removal of the 
s that many policyholders 
experienced massive increases in mortality charges 
as a consequence of removal of the R-factor, 
and shows the company’s answers to numerous 


questions about the removal of the R-factor 


CONSECO’S OUTRAGEOUS SURRENDER 

FORM 
Discusses the surrender form designed in August 
2003 that Conseco now requires a policyholder to 
sign when cashing in a policy, and describes the 
general release that is a part of the form 

MY QUESTIONS AND CONSECO’S ANSWERS 
Lists the 26 questions I asked while working on 
the two articles mentioned above, and shows 


Conseco’s answers to the questions 
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